South Hadley Housing Authority

Notice to All Applicants and Residents:
Reasonable Accommodations and Modifications
are available for Applicants and Residents with
Mental and/or Physical Disabilities

South Hadley Houslng Authority (SHHA) does not discriminate agalnst applicants or rasidents on the
basis of mental {including psychlatric) or phiysleal disabilities, In addition, the SHHA has en
obligation to provide “reasonable accommtodations” and “reasonabla modiflcations™ on accolnt of a
dlsablity If an applicant or resident or a household member Is imited by the disability and for this
reason needs such an accommodation or modification. A reasonable accommodation Is a change
that the SHHA can make to its tules, policies, practices, ot services, and a reasonable modification
Is & change the SHHA can make to Its facllitles {Including physlcal alterations to the housing unit or
public or common use areas) that will assist an otherwlse eligible person with a disabliity to have
equal opportunity to use and enjoy the housing or common or public use areas or to participate fully
In the SHHA's programs, activitles, or services, Such changes may not be reasonable If they are not
financlally and programmaticaily feastble for the housing authorty.

An applicant or resldent household which has a member with a mental and/or physlcal disability
must still be able to meet essential obligations of tenancy (for example, the household must be able
to pay rent, to care for the apattment, to report requlred inforration to The SHHA, and to avold
disturbing nelghbors), but an accormmodation or modification may be the bagls by which the .
household ls able to mest those obligations. of tenancy........ . SR

The SHHA has an Accommodation Coordinator, If you need an accommodation or modification
because of a disabllity, please complete the attached form and return It to the SHHA or provide alf
of the Information verbally to the SHHA to complete the form, Upon reasonable request by the
SHHA, you must, also submit documentation verifylng the existence of a disabllity and the disability-
related need for the accommodation or modification. Within seven (7) calendar days of receipt of
Your request and documentation, the Accommaodation Coordinator will contact you to discuss what
thae SMHA can reasonably do to provide you &n accommedation or modification on account of your

disabillty.

“If you or & member of your househald has a mental and/ot physical disability, and as a result needs
an zccommodation or modificatlon, you, the household member, or authorized representative, may
request It at any time, Howaver, you are not obliged to make such a request, and If you prefer not

to do so that Is your right.
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